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Agreement revised
for Army travelers
By Capt. ERICK OTTOSON 
Claims Office

The rules governing liability for dam-
age to vehicles rented while on TDY have
changed recently. For most of fiscal ‘02,
travelers could be held liable for damage
to rental cars caused by their own negli-
gence. As of Oct. 1, the “U.S. Govern-
ment Rental Car Agreement,” which is
negotiated by the Military Traffic Man-
agement Command, was changed.

Under the revised agreement, participat-
ing companies will bear the cost of most
damage, including damage caused by gov-
ernment driver negligence. Rental car com-
panies are not responsible, however, in the
event of intentional damage, fraud or mis-
representation, DUI, operation of the vehi-
cle for an illegal purpose or by an unautho-
rized driver, or in various other circum-
stances primarily geared toward unethical
conduct or inappropriate use of the vehicle.

To ensure maximum protection from
liability, an employee renting a car for
TDY should notify the company of his or
her official travel status, and must rent the
car using the official government VISA
card. Use of the card is not only required
by law, but also allows the traveler to take
advantage of Bank of America’s insur-
ance, which covers most vehicles rented
pursuant to official travel. In order to get
the insurance coverage, the traveler must

decline the rental car company’s collision
damage waiver or similar coverage. In the
event of an accident, in addition to notify-
ing local police and the rental car compa-
ny, the traveler should contact Bank of
America by calling 1-800-VISA-911
within 20 days and comply with Bank of
America’s claims procedures. Among
other things, Bank of America will require
the completion of a claim form (which
they will provide) within 90 days of the
date of loss. Absent gross negligence on
the part of the driver, Bank of America
will then cover all damage (physical dam-
age to and theft of the vehicle, valid loss-
of-use charges, and towing charges) to the
rental vehicle. The insurance does not
apply if the vehicle is rented for more than
31 days, and does not apply to vehicles
rented in Israel, Jamaica or Ireland. Infor-
mation about the insurance coverage may
be found at www.visa.com/benefits. 

A related issue is the extent to which a
government driver may be held liable for
property damage or injuries inflicted on
third parties. Under the current MTMC
agreement, rental car companies are
required to maintain insurance coverage to
protect the United States and its employees
against liability for personal injury, wrong-
ful death and property damage arising from
the use of rental vehicles. An employee
faced with a demand from a third party or
insurance company should notify the near-
est Army claims office. The claims office
will seek to invoke the aforementioned
insurance coverage. If for some reason the

coverage was deemed not to apply, the
government would evaluate the third
party’s claim for possible payment under
the Federal Tort Claims Act, a federal law
that allows the government to pay for dam-
age or injuries caused by the negligence or
wrongful conduct of its employees. 

A few final notes: first, travelers are
allowed to use their government travel
card for car rental during leave authorized
in conjunction with temporary duty. When
this is done, the traveler can take advan-

tage of Bank of America’s liability cover-
age during the leave period. Travelers are
urged to verify travel card coverage by
calling Bank of America before going on
TDY. Second, a traveler without a Gov-
ernment Travel Card may benefit from
coverage provided by his or her personal
credit card. Employees should check with
their credit card companies or personal
insurance policies to determine whether
they have liability protection before rent-
ing a vehicle.
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SEALED BID SALE
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On Site Preview: 
November 20-21, 8 am-3 pm

Bids Due:
November 22, 5pm ET
Bid on These Lots:

Electric Wire, Power & Distribution Equip, Food Prep &  Serving 
Equip, Instruments & Lab Equip, Pumps & Compressors, Pipe, 
Tubing, Hose &  Fittings, Power Transmission Equip, Batch Lots 
- Computer, Electrical, Office Supplies, Machinery & Industrial, 

Furnishings, Appliances & Much More!
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Search our inventory online!
• More Sales • Thousands of Items

• Updated Daily
For More Info on This Sale

Call Our Customer Service Hotline

480-367-1300©2002 Northrop Grumman Corporation www.northropgrummanIT.com

Northrop Grumman Information Technology is proud to be a trusted provider of IT 
services to the Huntsville space and defense community. In support of NASA, the
US Army and other customers in their vital missions, we are committed to recruiting
and retaining talented individuals throughout Madison County. We are actively seeking
innovative technical professionals with backgrounds in a variety of areas including:

• Systems Engineering & Integration • C3ISR
• Program Management • Hardware Engineering
• Software Engineering

Join one of the largest providers of IT solutions to the Federal Government. Earn 
excellent compensation and benefits in a company that has been a part of Huntsville
since the 1970s. To apply, please visit our website at www.northropgrummanIT.com. 
Or, email your resume to: northgrumit@hiresystems.com. US citizenship may be required.
Applicants may be subjected to a government security investigation and must meet 
eligibility requirements for access to classified information. Northrop Grumman is
an equal opportunity employer committed to workforce diversity.
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Veteran
continued from page 8

School and Katherine, a junior at Athens
High.

Davis is a member in several veterans
organizations including the Veterans of
Foreign Wars, Disabled American Veter-
ans, American Legion and is president of
the Vietnam Veterans of America chapter
511 in Athens and senior vice president of
the Alabama state council of the VVA.

“It keeps me active and out there con-
tributing. It gives me something to do,”
Davis said. “If you’ve been to Vietnam,
it’s a brotherhood-sisterhood. All veter-
ans are a part of that brotherhood. Viet-
nam Veterans are simply one group
focused to a particular time frame with
people with similar experiences. They are

people you can get goofy with and no one
wonders why.” 

Davis spent Veterans Day in Birming-
ham, supporting the honoree named
Alabama State Vietnam Veteran of the
Year, who happens to be a member of the
Athens chapter. While in Birmingham, he
placed a flag on his father’s grave.
Edward “Buddy” Davis was a first ser-
geant in World War II.

“As a nation we’re very fortunate,”
Davis said. “There were sacrifices made
way before my generation. There were
sacrifices my generation made. There
were sacrifices succeeding my generation.
One generation passes the torch to the
next. From the beginning down through
World War II, Korea, Vietnam, Grenada,
Panama, Desert Storm, and now Opera-
tion Enduring Freedom. I’m part of that
torch passing. I’m very proud of that.”

■ Veteran recalls good and bad times in Vietnam

Here’s crash course in official travel rental car mishaps


